WE’RE HERE FOR YOU 24/7

At Navy Federal Credit Union, you have options

when it comes to finding the best way to manage
your money. With digital banking,' you can do more
than you ever imagined, right from your mobile device
or computer.

For step-by-step tutorials on how to make the
following transactions—and more—with digital
banking, visit navyfederal.org/tools.

Deposit Checks

Deposit up to $50,000 in personal and business checks per
business day (available only in the Navy Federal app' or by
visiting your local ATM).

Manage Your Money
Pay bills and loans, check your balance or track spending.

Manage Your Account
Activate your debit or credit card, update your debit PIN
or password, and more.

Freeze/Unfreeze a Card
Misplace your credit or debit card? Freeze or unfreeze your
card in seconds.

Apply for Credit

Apply for certificates, credit cards or personal loans and
check the status. Apply for a car loan and get a decision
in minutes.

Get Informed
Set notifications for all activity on your accounts.
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Move Money

Transfer money to internal and external accounts or to other
members. Plus, you can send or receive money to family and
friends in minutes with Zelle®!? Split the tab, pay the sitter
and more.

Request a Cashier’s Check
Enjoy free overnight delivery to your home.

Set Travel Plans

Travel plans can be set up to 1year in advance, trips can last
up to 30 days and up to 10 destinations can be entered. Once
the request is submitted, it can take 24 to 48 hours to place a
notice on the account.

HOW TO ACCESS DIGITAL BANKING

Mobile App’

The Navy Federal mobile app is available for Apple® and
Android™ devices—visit your app store to download
today. Then, check out navyfederal.org/mobile for helpful
guidance on using the app.

Online
To access online banking, go to navyfederal.org and sign
in to your account.

YOUR SECURITY IS OUR PRIORITY

Protecting your accounts is a top priority for us. Using
state-of-the-art fraud prevention systems, our dedicated
staff monitors your accounts 24/7 for suspicious activity.

For more tips on how you can help protect your accounts,
visit navyfederal.org/security.
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